
 
 
 
June 8, 2009 
 
Dear Member of Congress:  
 
We write in support of key language in H.R. 2410, the Foreign Relations Authorization Act, Fiscal Years 
2010 and 2011.  Section 236 of the bill expands access to consular visa services for would be travelers to the 
United States.  Specifically, section 236 permits the Secretary of State to develop and conduct a two-year 
pilot program for conducting tourist visa interviews using secure remote videoconferencing technology.  We 
request your support for the use of secure remote videoconferencing technology as outlined in section 236 
of H.R. 2410 and urge you to vote in support of the bill. 
 
Our country is in the midst of a complex travel crisis that is having an enormous impact on our economy.  
There are 48 million more people around the world traveling long-haul today than in 2000.  Not only did 
the United States fail to capture any of these new travelers, we welcomed 633,000 fewer long-haul visitors in 
2008 than 2000.  If overseas visitation had simply kept pace with post-9/11 North American travel trends, 
the United States would have welcomed an additional eight million travelers and $33 billion in spending.  
Overseas visitors spend an average of $4,500 (including international airfares) per trip.  As we look for ways 
to grow the U.S. economy, overseas visitors can serve as a great stimulant – driving spending, creating jobs 
and producing billions of tax dollars for localities, states and the federal government.   
 
Insufficient access to U.S. consulates is one of the reasons we continue to see a lag in visitation to the U.S. 
from abroad.  In geographically large countries such as India, China and Brazil, a lack of consular offices 
means that entire tour groups or families must travel hundreds of miles to the nearest U.S. Consulate to 
apply for a visa.  For example, in Brazil and India – with a total land mass equal to or in excess of the 
United States – there are only four consulates in the entire country and although China has 450 cities with 
more than one-half million people, only 3 cities have a U.S. Consulate which offers tour group visa 
interviews.  The cost, planning and effort associated with traveling to the U.S. Consulate just to apply for a 
visa creates a major deterrent to travel for these international visitors.   
 
Under the Rice-Chertoff Initiative announced in 2006, the Departments of Homeland Security and State 
agreed to test the use of videoconferencing technology as one potential tool by which to address the 
distance factor in large countries.  Yet, a pilot to fully test the use of remote and secure videoconferencing 
technology has yet to be deployed.  We believe passage of H.R. 2410 with the videoconferencing language in 
section 236 is necessary to encourage the State Department to succeed in providing better consular access 
with appropriate and secure standards. Accordingly, we request your support of section 236 in H.R. 2410 
through passage in the House and Senate.    
 
The growing economies in Brazil, China and India among others require new visa process mechanisms to 
address the high visa demand in these countries and the pilot authorized in section 236 of H.R. 2410 is a 
critical step in the right direction.  In addition, such a pilot comes at an important time when a hurting 
American economy can be stimulated by increased travel and the significant economic benefits that stem 
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from travel and tourism to this country.  If you have any questions regarding this issue, please contact 
Patricia Rojas, Vice President of Government Relations at U.S. Travel.  Ms. Rojas can be reached at 
202.408.2138, or projas@ustravel.org.  Thank you for your support of the travel community.   
 

Sincerely, 
 

Our Nation’s Leading Businesses 
U.S. Travel Association 
Air Transport Association of America 
American Airlines 
American Bus Association 
American Gaming Association 
China USA Travel Inc. 
Consumer Electronics Association 
Cruise Lines International Association 
Delaware North Companies 
Intel Corporation 
InterContinental Hotels Group 
International Association of Amusement  
     Parks & Attractions 
 
State and Local Travel Leaders 
Anaheim/Orange County Visitor &  
     Convention Bureau 
Anchorage Convention & Visitors Bureau 
Austin Convention and Visitors Bureau 
Destination Bloomington 
Greater Boston Convention & Visitors  
     Bureau 
Charlotte Regional Visitors Authority 
Chicago Convention & Tourism Bureau, Inc. 
Dallas Convention & Visitors Bureau 
Destination DC, Washington, DC 
Visit Denver 
Fort Worth Convention and Visitors Bureau 
Greater Houston Convention and Visitors  
     Bureau 
Indianapolis Convention & Visitors  
     Association 
Irving Convention and Visitors Bureau 
LA INC. The Los Angeles Convention &  
     Visitors Bureau 
Las Vegas Convention and Visitors Authority 
Greater Louisville Convention & Visitors  
     Bureau 
Memphis Convention & Visitors Bureau 

 
International Franchise Association 
Loews Hotels 
Marriott International, Inc. 
MGM MIRAGE 
NAFSA: Association of International Educators 
National Foreign Trade Council, Inc. 
National Restaurant Association 
National Tour Association 
Orbitz Worldwide 
Starwood Hotels and Resorts Worldwide, Inc. 
Universal Parks and Resorts 
U.S. Chamber of Commerce 
The Walt Disney Company 
 
 
Greater Miami Convention & Visitors Bureau 
Myrtle Beach Area Convention & Visitors  
     Bureau 
Nashville Convention & Visitors Bureau 
New Orleans Metropolitan Convention &  
     Visitors Bureau, Inc. 
Travel Oregon 
Orlando/Orange County Convention &  
     Visitors Bureau, Inc. 
Pennsylvania Tourism Office 
Travel Portland 
Greater Philadelphia Tourism Marketing  
     Corporation 
Philadelphia Convention & Visitors Bureau 
Greater Phoenix Convention & Visitors  
     Bureau 
Visit San Antonio 
Sacramento Convention & Visitors Bureau 
San Diego Convention & Visitors Bureau 
San Francisco Convention & Visitors Bureau 
Seattle’s Convention & Visitors Bureau 
Visit St. Petersburg/Clearwater  
Tampa Bay & Company 
Virginia Beach Convention and Visitor  
     Bureau 


